
 

 

 

 

 

 

Koala Crusader Terms & Conditions 
Perks Terms & Conditions 

1. Koala Crusader perks are only valid for 12 months from date of purchase. 
2. Koala Crusader perks Terms and Conditions may be amended or revoked at 

the Port Stephens Koala Sanctuary’s' discretion by giving notice by email and 
by posting a notification on the Sanctuary’s’ website. 
 

Annual Pass 

1. Annual Pass Valid for 12 months from date of purchase. 
2. Annual Pass commences on the date of purchase and is only valid during the 

period up to and including the date of expiry, unless otherwise stated. 
3. Annual Pass cannot be paid on a pro-rata basis for part-of a year. 
4. Annual Pass can only be used by the person whose name is listed on the 

pass. Photo identification will be required with the Annual Pass to gain entry 
into the Port Stephens Koala Sanctuary. 

5. Annual Pass holders must abide at all times by the Terms and Conditions | 
Conditions of Entry of the Port Stephens Koala Sanctuary. The Port Stephens 
Koala Sanctuary reserves the right to cancel a paid Annual Pass without a 
refund upon breach of the Terms and Conditions. 

6. If lost, there will be a $10 charge per Annual Pass to issue a replacement. 
7. If stolen, contact the Port Stephens Koala Sanctuary for advice. Any reported 

stolen card will be cancelled. A $10 charge per pass will be levied to replace a 
stolen card. 

8. Annual Pass privileges, Terms and Conditions may be amended or revoked at 
the Port Stephens Koala Sanctuary’s' discretion by giving notice by email and 
by posting a notification on the Sanctuary’s’ website. 
 

10% Off Accommodation Perk 

1. 10% Off Accommodation Perk not to be used in conjunction with any other 
offer. 

2. Booking must be made directly over the phone on (02) 4988 0800. 
3. Koala Crusader Membership Number must be quoted to receive discount. 



 

 

 

 

 

 

Koala Crusader Terms & Conditions 
Perks Terms & Conditions 

10% Off Accommodation Perk 

1. 10% Off Retail Items Perk not to be used in conjunction with any other offer. 
2. Excludes Port Stephen Koala Hospital retail items. 
3. Koala Crusader Membership card must be presented with valid ID to receive 

retail item discount 
 

10% Off Food & Beverage Perk 

1. 10% Off Food & Beverage Perk not to be used in conjunction with any other 
offer. 

2. Koala Crusader Membership card must be presented with valid ID to receive 
food & beverage discount. 
 

Bring a Friend for FREE on Wild Koala Day (3 May 2023) Perk 

1. Bring a Friend for Free valid only on Wild Koala Day (3 May 2023). 
2. Koala Crusader Membership card must be presented with valid ID to receive 

free entry for friend discount. 
 

Pre-booked Guided Tour Perk 

1. Guided Tour must be booked at least 1 week in advance by contacting the 
Koala Sanctuary directly by phone or email. 

2. Koala Crusader Membership card must be presented with valid ID to receive 
guided tour. 

3. Guided tour is only for the holder of the Koala Crusader pass. Any extra 
persons will have to pay full entry and tour price. 

 


